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Toll Free: 877-937-3292 

WeRecycle! IT Asset Recovery FAQ 

Q: What is IT asset recovery? 
A:  The management and disposition of retired IT assets—from physical removal to   
     proper reuse and environmentally sound recycling. 
  

Q: Why is it important to have a program in place? 
A:  Improper disposal of electronics can result in the violation of multiple 
     environmental regulations. What’s more, privacy laws contain established  
     procedures for removing sensitive data from electronics. Without a program    
     organizations could be subject to hefty fines while putting their reputation at risk. 
 
Q: Do I need a certain amount of equipment to start? 

A:  No. We offer customized programs to organizations of any size.  
 
Q: What if I want to recover value from my equipment? 
A:  All equipment is tested for viability. Reusable equipment is sold at market   
     value and your organization receives a percentage of the profits. Any non–viable   
     equipment is dismantled and converted into reusable commodities in our own   
     recycling facilities, with no exporting or landfill disposal. 
 
Q: What type of equipment is acceptable? 
A:  Virtually any type of IT or office electronic equipment such as PCs, monitors,   
      laptops, printers, servers and fax machines. 
 
Q: What happens to the data on my hard drives? 
A:  All data is properly destroyed within secure and monitored areas at our facilities.   
     Destruction is done via a Department of Defense overwrite, safe and compliant   
     physical destruction, or both. Customers receive a certificate of data destruction. 
 
Q: How is my equipment removed? 
A.  We have a professional staff that provides equipment packing, removal and   
     secure transportation via our own fleet of trucks.  
 
Q: What happens to my equipment when it’s removed?                        
A. Items are sorted, tagged with a tracking number and scanned into our tracking   
    system. Items then go through a process of testing, disassembly or repair, data  
    destruction, and remarketing or environmentally sound recycling. All asset tags  
    and identifying marks are removed and you can access real time reports online to  
    follow each phase. 

 

Complete Solutions for End-of-Life Electronics  


